
10 Sales Engineer Interview Questions

Introduction

Whenever Ben mentions that he is a sales engineer, people always give him a skeptical look as

they wonder how he successfully passed his interviews and secured a job. But, of course, the role

of a sales engineer is technical as you need to be well-knowledgeable.

Typically, a sales engineer has to sell technical products to businesses, and such a person has to

be convincing. Without a doubt, there would also be competitors. Therefore, the sales engineer

must convince the business to choose his products over theirs.

When applying for a sales engineer role in any organization, you need to impress the panel as

they would only choose to work with the best.

Since Ben always gets people inquiring about sales engineer interview questions, he has decided

to share some of them.

Sales Engineer Interview Questions

Some sales engineer interview questions are:

1. How do you handle conflict resolution with a customer or colleague?

Any company employing a sales engineer understands that the person would experience conflict

with someone in their career. And, the conflict could be with a customer or colleague. After all,

there is always bound to be conflict when two or more people are involved in something.

Therefore, they are curious to know your conflict resolution skills. In addition, they want to

know how you handle conflict as it could keep or drive the customer. So, it would be best if you

answered by telling them of times when you have successfully resolved any conflict that

involved you.

2. How would you assist a client with a challenge they face if you don't have a

solution?



Suppose you have successfully sold something to a client, but they contact you to complain

about a challenge they face with one of the products you sold. As a sales engineer, you are

supposed to be well-knowledgeable and know how to boycott such challenges. Therefore, it is

only right that you are the first point of contact for the contact.

So, one of the sales engineer interview questions you would get would be to know what you

would do in a case where you do not know how to tackle such a challenge.

3. What are some of the successful sales projects you have previously worked on?

Most employers love to check through applicants’ records before they employ anyone. They

believe that such track records can give insights into the career behavior of the applicant, and

they can determine if the applicant is suitable for the job role or not.

Therefore, it would be best to work on your portfolio before you start applying for a sales

engineer role, as this is one of the sales engineer interview questions you would get.

This question lets you brag about things you have successfully done before.

4. Who do you think are our customers?

It is one of the sales engineer interview questions to expect because employers love to drill

applicants and ensure that they understand the company and how it works. For you to be

applying to any organization, it is expected that you must have researched the company.

As a sales engineer, you are sure to interact with customers as those are the products’ end-users.

So, who do you think are the customers of the company? If you cannot answer this question, the

panel will assume that you cannot handle the task.

5. What inspires you to be good at your job?

People usually have different inspirations and motivations to work. Therefore, it is only suitable

to have this as one of the sales engineer interview questions as it lets employers know if you are

the right fit for their job.



By answering this question, the interviewer gets to know more about your personality. And they

can determine if the things that inspire you are a part of the brand culture. The idea is that they

want to employ someone who would fit into the organizations’ system to ensure that everyone

has a smooth transition process.

6. How do you maintain a relationship with old customers?

It is common knowledge that a sales engineer will always have to deal with and interact with

customers. Understandably, every company loves to get new customers, but that does not mean

that they want to lose their old customers.

As a sales agent, it is your responsibility to help the company get customers, but you also have to

retain their old customers. Therefore, the interviewer would want to know the methods you

would use in maintaining a relationship with old customers.

The company wants to ensure that its old customers are in safe hands with their sales engineers.

So, you would need to answer such a question intelligently.

7. What made you apply for the sales engineer position at our company?

Why have you applied to work at that particular company? After all, different companies employ

sales engineers, so they want to know why you were interested in working at their company. The

idea is that they can know from your answer if you can provide value to their company.

The way you answer this question may determine if they will employ you or not. It is always

best to remember that many other people are applying for this job, so your answer must be

distinct.

8. How would you go about expanding a sales territory?

As a sales engineer, you need to ensure that you boost the company’s growth from where you

met it. Therefore, you would need to expand the sales territory, and the interviewers are curious

to know how you would go about it.



It is one of the sales engineer interview questions that is almost inevitable.

9. Which of our products would you want to change?

Again, the interviewers believe that you would have researched the company before applying for

the role. So, they want to test your knowledge about their company and the various products.

So, they will ask the question to know what changes you desire to bring to their company and

ascertain if it will bring change.

10. Who is a sales engineer?

It is one thing to bear the title of a sales engineer, but it is another thing to understand what the

role entails, and many people fail at it.

Thus, the interviewers ask this as one of the sales engineer interview questions to ensure that the

applicant understands the role’s duties.

Conclusion

Sales engineer interview questions are usually technical. So, it would be best if you were

well-prepared before going for an interview to ensure that you successfully secure the job.


